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Abstract:

This research aimed to examine the extent of the integration of technology and artificial
intelligence and its impact on training effectiveness for employees in the Palestinian
government sector: An applied study on the Palestinian security institution. The study used
the descriptive-analytical approach, with a questionnaire as the research tool. The study
population consisted of employees from the Palestinian security institution in the West Bank,
and a random sample of 100 employees was selected.

The key findings of the study revealed that the integration of technology and artificial
intelligence and its impact on training effectiveness for employees in the Palestinian



government sector is significant. Additionally, no statistically significant differences were
found at the significance level (0<0.05) in the responses of the participants regarding the
extent of integration of technology and artificial intelligence and its impact on training
effectiveness, attributed to variables such as gender, educational qualification, and years of
experience.

The researcher recommended several key suggestions, the most important of which are: the
Palestinian security institution should continue investing time and resources in advanced
training technologies and artificial intelligence applications by organizing workshops and
periodic training courses. This will update the technological knowledge of both trainers and
trainees, enhancing training effectiveness and providing a rich and diverse learning
experience. Given that technology integration has helped increase communication between
trainers and trainees, it is recommended to activate interactive online platforms, such as
forums and discussion groups. These platforms will contribute to enhancing ongoing
interaction and knowledge exchange, further improving training effectiveness and providing a
flexible educational environment.

Keywords: Integration of technology and artificial intelligence, training effectiveness,
Palestinian security institution.
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